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The Smarter Choice.

3.5 Replacing the Print Head Assembly

1. Open the printer top cover by pulling the top cover open levers located on each side
towards the front of the printer, then lift the top cover to the maximum open angle. Open
the ribbon access cover.

2. Use the slotted screwdriver to remove the 2 screws that hold the print head bracket. Let
print head bracket drops into its place.

Screws Screws

Screws

Screws

4. Pull the print head module forward to take out the module and disconnect the print head
harness. Replace the print head assembly.

assembly
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5. Remove the print head harness cover.

Print head
harness cover

6. Connect the print head harness and carefully insert the print head module spring plate into

the ribbon base print head spring plate slot.
Note: There is static brush adhered on the print head spring plate. The static brush

free end side is toward the paper feed direction.

7. Make sure the TPH bracket hinge slots are engaged with the hinges at both sides.
8. Reassemble the parts in the reverse procedures.
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